
  We’ve Turned E-Commerce into Easy-Commerce.

The Lynden Family of Companies

Innovative Multi-Modal Transportation Solutions



      Now you can ship by land, sea or air
     right from your desktop at www.lynden.com

Enhanced website with
E-commerce
Or should we say easy commerce,
because that’s how we define
e-commerce. Our website makes it
easy for our customers to conduct their
business with innovative, advanced
automation. From the new Lynden
E-commerce Center you can request
pickups, generate documents, trace
shipments, view Delivery Receipts,
download reports of your shipment
activities — all without having to make
a phone call, any time, any day.
Whether your transportation needs are
by land, sea or air, Lynden can meet
those needs from the convenience of
the Internet, while making your job
easier and saving you time.

Documents
are produced
automatically

with all the
necessary

information
filled in for

you. All you
have to do is

print them.

Even bar-coded shipping labels are
automatically generated for you.



Keeping an eye on your
shipments
The Lynden E-commerce Center
keeps you in touch with your ship-
ment, 24 hours a day, seven days a
week. With our Advanced Trace
system you can obtain detailed infor-
mation, including the current prog-
ress of your shipments to their des-
tinations, status reports, as well as
images of signed Delivery Receipts.

Book your shipment
on-line
Booking a shipment has never been
easier. Once you are registered as a
Lynden E-commerce Center cus-
tomer, simply log in to our secure site,
choose the mode, and select your
shipping profile of frequently used
information, including origins and
destinations. Make the appropriate
selections from drop-down lists, click
the Submit button and you’ve begun
the shipping process. You’ll receive a
confirmation and you can leave the
rest to Lynden. It’s that easy. And you
never have to leave your desk. No
more repetitive typing, busy signals,
waiting on hold, or voice mail.

Automated documentation
The Lynden E-commerce Center will
save you even more time by automat-
ing your documentation. Whether you
need a Domestic Air Bill, International
Shipper’s Letter of Instruction, Export
Declaration, Bill of Lading, Pickup
Manifest, or Domestic and Interna-
tional Shipping Labels, the system
remembers your shipping information,
and it fills out the appropriate labels
and documents for your type of
shipment. Documentation has never
been this quick and easy.

Information at your
fingertips
Easy Reporting is the newest en-
hancement added to the Lynden suite
of Easy Commerce services. As an
Easy Commerce customer, you can
now download shipment information
into a report, making it easy for you to
manage your transportation. You’ll be
able to tailor the data into just the
style reports you need. Data from the
reports are available in Excel, HTML
or comma delimited file formats.
Shipping data is combined to produce
three different styles of reports.
· Management Report Displays

the amount of freight your com-
pany has shipped with each
Lynden company for the specified
period of time. This report shows
all bills. Weight and pieces are
shown for master bills when there
are multiple shipments.

· Operations Report Displays
shipping and receiving information
including all status information for
shipments within the specified
date range.

· Accounting Report Displays
your accounts payable payment
and cost information on shipments
within a specified date range. The
report includes only bills that have
been invoiced.

You can now download shipment
information into a report, tailor the
data into just the style reports you
need, making it easier to manage

your transportation.

Lynden’s Easy Tracing can provide you with such
advanced features as the ability to search for a range of
shipments, obtain the latest status of your shipments,
and view images of signed Delivery Receipts and Bills
of Lading.

You can book your shipments quickly and easily from
our website, which includes drop-down lists and an
address book for your frequently used origins and
destinations.
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Saves You Time and Increases
Productivity

Easy to Use

Customized Reporting

Your Information is Secure

Available When You Need It

The Advantages of the Lynden E-Commerce Center

The Lynden Family of Companies

Your shipping information is stored in a secure database, eliminating repetitive
entry. Documents and labels are produced in a fraction of the time, with infor-
mation automatically filled in. And the latest tracking information is just a click
away.

The Lynden website presents a user-friendly interface. The site is menu-driven
and we are always available to help. Lynden offers training materials making it
easy for you to get up and running quickly.

Your shipping information can easily become a report, allowing data manipula-
tion based on your needs.

Lynden will provide you with a password to access our secure site. None of
your shipping information or preferences are accessible to others.

Your company has multi-user access to information and business transactions,
24 hours a day, seven days a week.


